
DEPUTY DIRECTOR  
BEHAVIORAL HEALTH SERVICES DEPARTMENT

The County of Santa Clara 
Invites applications for

An Executive Leadership Career Opportunityity

The County of Santa Cara is seeking a dynamic leader for the Behavioral Health Services Department who 
is decisive, strategic, and possesses considerable management and leadership experience to fill this critical 
position. This is an exciting and challenging career opportunity for a highly qualified individual capable of 
providing effective leadership in the area of Managed Care operations. 

Under the general administrative direction of the Director of Behavioral Health Services, is responsible for 
planning, organizing, directing, coordinating, and evaluating the operations and the staff across corresponding 
Divisions including Quality Management and Analytics and Reporting. Familiarity with the Affordable Care 
Act, the Mental Health Parity and Addictions Equity Act, 2016 Medicaid Managed Care Final Rule, Knox-
Keene Health Care Service Act of 1975, electronic health care systems, and CalAIM is highly desirable. This 
position reports directly to the Director of the Behavioral Health Services Department and is responsible for 
key programmatic decision regarding managed care functions. 

THE POSITION



The County of Santa Clara, Behavioral Health Services Department is recognized as an innovative leader in the 
field, leading the nation’s first Pay for Success Project in Mental Health, implementing allcove, a prevention/early 
intervention program for children and youth, based on Australia’s headspace model, and providing a robust mental 
health and substance use continuum of care across the lifespan.  The Department employs 830 FTEs, contracts 
with a large, community-based provider network and manages an annual budget of $577 million. To learn more 
about the Behavioral Health Services Department, 

THE DEPARTMENT

THE IDEAL CANDIDATE

Strategic Planning and Direction: Further develop and enhance the 
Behavioral Health Medi-Cal managed care plan in preparation for 
CalAim.
 
Executive Leadership: Collaborate with executive colleagues in 
the establishment and execution of the department’s goals and 
objectives, including budget, strategies, policies, and procedures.
Organizational Excellence: Use data and best practices to direct and 
monitor the impact of the divisions and its programs. Direct and 
lead subordinate managers in the development, maintenance, and 
evaluation of programs and staff performance.
 
Collaboration: Lead cross-systems, county, and community 
collaboration to improve the quality of care for beneficiaries served 
by the Behavioral Health system.

KEY RESPONSIBILITIES

A qualified candidate would typically possess education and experience equivalent 
to a Master’s Degree from an accredited college or university in Psychology, Social 
Work, Behavioral Sciences, Nursing, Public Administration or a closely related field 
and five (5) years of recent administrative level experience in the management of 
behavioral health, mental health and/or substance use programs and services across 
the age span including children, youth, families, adults and older adults.. 

Candidates should have thorough knowledge of principles and practices of health 
care administration, organization, budget, management analysis, supervision, 
personnel management, employee relations, information systems applications 
and organizational development; current prevention, early intervention and 
emerging, best and evidence-based clinical practices for adults and older adults with 
behavioral health needs; demographic and client service and utilization data for 
decision-making, program design and the development and evaluation of program 
and system metrics; financial and administrative problems common to health 
care operations; federal and state laws, rules and regulations pertaining to service 
delivery, public accounting and budgeting; principles and techniques of management 
analysis and organizational design necessary to formulate, implement and evaluate 
administrative policies and procedures; and cultural values and practices of the 
diverse communities served by the department.

CLICK HERE

https://www.sccgov.org/sites/bhd/Pages/home.aspx


CHALLENGES AND OPPORTUNTIES
Leading the advancement of the managed care system for behavioral health beneficiaries.
 
Engaging and collaborating with diverse stakeholders, providers, and communities to 
promote the health and well-being of behavioral health beneficiaries and evaluate the 
quality of care.
Securing and managing complex and varied funding streams, including leveraging of Medi-
Cal and EPSDT in order to expand resources and address unmet and emerging behavioral 
health needs.
 

FOR A COMPLETE JOB DESCRIPTION

Or visit: www.sccjobs.org/ExecRecruitment

CLICK HERE

https://www.governmentjobs.com/careers/santaclara/jobs/3009743/deputy-director-behavioral-health-services-department?category[0]=Executive%20Management%20&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs
http://www.sccjobs.org/ExecRecruitment


White
Asian
Hispanic

Black
Native Hawaiian or Pacific Islander
American Indian or Alaska Native

Reference: US Census

CLICK HERE

ABOUT THE COUNTY
Santa Clara County, sometimes referred to as “Silicon Valley,” is 
unique for its geographic attractiveness and social  diversity.  With 
its numerous natural amenities and one of the highest standards of 
living in the country, it has long been considered one of the best 
areas in the United States to live and work.  
 
The County’s population of is 1.92 million the largest in Northern 
California, one of the State’s most heterogeneous, rich in ethnic 
and cultural diversity, and enjoys access to all of the  attractions 
of the San Francisco Bay Area. The elected Board of Supervisors 
establish policies to address issues that affect the day-to-day 
operation of County government and is responsible for an annual 
operating and capital improvement budget of more than $9 billion.  
It adopts ordinances that affect unincorporated communities and 
oversees the budget.  The County operates under a “charter” form 
of  government, which gives the County substantial responsibility 
and authority.  Under this charter, the Board appoints a County 
Executive to administer County Government.   Santa Clara County 
is the third largest employer in Silicon Valley with approximately 
22,000 employees.

Santa Clara County is made up of people from diverse cultures, 
nationalities, and racial groups. Over 100 languages and dialects 
spoken. A large percentage of the population in the County was born 
outside of the United States.

Much like the communities it serves, the County of Santa Clara’s 
workforce is also highly diverse, with an ethnic distribution that 
closely approximates that of the county as a whole. Additionally, 
the County’s workforce is widely distributed across age groups, 
with employees ranging from 18 to 80. This wide range provides the 
County with diverse perspectives and allows for better representation 
across the many generations we serve.  

TO LEARN MORE ABOUT OUR 
SERVICE-ORIENTED WORKFORCE

CLICK HERE

The County’s diverse workforce is a product of intention, derived from 
the Board of Supervisors’ Policy on Diversity, with a commitment to 
valuing that diversity through fair representation and treatment of 
all groups.

White
Asian
Hispanic

Black
Native Hawaiian or Pacific Islander
American Indian or Alaska Native

RESOURCES
Santa Clara County Website  www.sccgov.org
San Jose Neighborhoods www.sanjose.org/neighborhoods
Housing www.sccaor.com/housing-stats 
Schools  publicschooldirectory.sccoe.org
San Jose Convention and Visitors Bureau  www.sanjose.org
Santa Clara County Parks www.parkhere.org 

We believe that a diverse workforce provides advantages both internally, in terms 
of  the human resources potential offered by a variety of  diverse perspectives, 
and externally, in increasing the County’s ability to respond to an equally diverse 
community.
--Santa Clara County Board of Supervisors, Policy on Diversity

DIVERSE WORKFORCE

https://www.census.gov/quickfacts/fact/dashboard/santaclaracountycalifornia/PST045219
https://data.sccgov.org/stories/s/3sty-ddh4


DIVERSE WORKFORCE

 
It is anticipated that this recruitment will close 
Tuesday, April 20, 2021 

To qualify for this exceptional opportunity, please attach the 
following along with your online application: 
   
 •Responses to the online supplemental questions 

 •Résumé 

 •Letter of interest explaining why you are the ideal  
           

 
Thorough referencing and a background investigation will be 
conducted once mutual interest has been established. Prior 
authorization from the finalist will be obtained by Executive Services.  

COMPENSATION AND BENEFITS

$190,002 - $243,797  
Annually

Salary is dependent upon qualifications and cannot exceed 

the maximum amount listed. 
 
The County provides a generous Executive 
Management benefit package: 

 
Membership in California Public 
Employees’ Retirement System (CalPERS) 
 

Health Insurance: Kaiser, HealthNet, or  
Valley Health Plan 
  

Dental/Vision Insurance: Single and 
family premiums fully paid. 
Delta or Liberty Dental / VSP Plan 
 

$200,000 Double Indemnity Term Life 
Insurance coverage paid by the County. 
 

Annual Leave: 36 days per calendar year 
 
Annual Leave “Cash-Out” Program  
 
13 paid holidays per calendar year 
 
Administrative Leave 
 
Deferred Compensation plan available (Fidelity-457) 
 
Relocation assistance available 
 
Employee assistance Program (Employee and Family) 
 
Dependent Care Assistance Program 
 
Health Flexible Spending Account 
 
VTA SmartPass Clipper Card 
 

A robust Wellness Program

FILING PERIOD AND APPLICATION  
PROCEDURE

candidate, including specific examples from your 
experience. 

This recruitment requires the submission of an online application.       

Click Here  to apply. Or visit www.sccjobs.org/ExecRecruitment 

The filing period may be extended further or closed as early as 10 days 
from the issue date if necessary. Please monitor our website for updat-
ed closing information. 

Questions regarding this recruitment 
 please contact: 

QUYNH TRUONG 
(408) 299-5701 
quynh.truong@esa.sccgov.org 

FOLLOW  
US

FACEBOOK

TWITTER
@SCCExecRecruit 

@SCCExecRecruit 

To get an in depth look of the 
County’s Executive Leadership 
benefit package.

CLICK HERE

https://www.governmentjobs.com/careers/santaclara/jobs/3009743/deputy-director-behavioral-health-services-department?category[0]=Executive%20Management%20&sort=PositionTitle%7CAscending&pagetype=jobOpportunitiesJobs
http://www.sccjobs.org/ExecRecruitment
https://employeeservices.sccgov.org/sites/g/files/exjcpb531/files/Documents/Executive%20Benefits%20Package%20Brochure.pdf

